
Proed runs a discord server for students to ask questions to
tutors after hours. This allows students to get help at any
time of the day from tutors either anonymously using the
Just Ask channel or using class chats.

How to join Proficiency
Education Discord Server

1. Go to your student profile on the app or website

2. Insert discord username into the box 
(ensure that the username has been successfully added by
clicking the tick)

3. Click join server



Asking Questions
To submit a
question to our
#JustAsk channel
where tutors can
answer your
queries at any
time of day,
simply type /q in
general.

After verifying your details, you will
be automatically added to the
server and your class chat, and your
name will change within 24 hours

Questions are all
anonymous to

allow students to
feel more at ease!

select anonymous
question


